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Abstract

This study examined the way politeness is represented in two
volumes (Volumes 2 and 3) of “Let’s Learn Persian”. To achieve this,
the conversations were extracted and the data were then coded based
on Brown and Levinson’s politeness theory (1987), which includes
four main politeness strategies: bald on-record, positive politeness,
negative politeness and off-record. The frequency and percentage of
each politeness strategy were then calculated. The findings revealed
that in both volumes of the series, the most frequent politeness
strategy was bald on-record and the least frequent was off-record,
with positive and negative politeness ranking second and third,
respectively. The data were then normalized for statistical analysis,
and the two volumes were compared in terms of politeness
representation using the chi-square test. The results indicated a
statistically significant difference between the two volumes. Overall,
the frequency of politeness strategies in Volume 3 was lower than
that of Volume 2. This was the case for three of the four politeness
strategies: bald on-record, negative politeness, and positive
politeness. Only off-record was equally distributed between the two
volumes. The findings of this study can assist authors and designers
of AZFA textbooks in implementing necessary revisions in future
editions of the series or upcoming AZFA publications. Moreover, by
becoming aware of existing shortcomings, instructors can develop
supplementary instructional materials tailored to the needs of their
classes.
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Introduction

Speakers do not usually express their intended meaning explicitly or directly. In fact, the
speaker often employs implicature in their speech, conveying intentions that differ from the
literal meaning of their words, requiring the hearer to infer the intended meaning. One major
reason for such implicature is the adherence to politeness. The study of concepts such as
implicature and politeness lies within the field of Pragmatics (Thomas, 1995).

Previously, politeness has been studied mainly in ordinary conversations, but recent research
has emphasized its role in other sources, including texts and books. Among books, textbooks
can serve as learners’ most important source of input alongside the teacher’s instructions (Lee
& Bathmaker, 2007). Consequently, various frameworks, including Brown and Levinson’s
(1987) politeness strategies, have been applied by researchers to analyze textbooks.

In the present study, the Let’s Learn Persian series was examined through Brown and
Levinson’s (1987) politeness theory in terms of the representation of politeness. A scientific
analysis of the representation of politeness in this series can help instructors prepare learners
more consciously for polite communication in different situations. Furthermore, this study can
reveal whether increasing the textbook level in the series is accompanied with greater attention
to the use of politeness strategies and more complex forms of politeness.

Materials & Methods

The present study employed a mixed-methods (qualitative—quantitative) design, and its data
were obtained through a content analysis of the conversations in Let’s Learn Persian
(Intermediate Level, Volumes 2 and 3). The purpose of the analysis was to identify the
politeness strategies used in the interactions among the characters in these conversations. The
data were coded based on Brown and Levinson’s (1987) framework, which includes four
strategies: bald on-record, positive politeness, negative politeness, and off-record. The
frequency and percentage of each strategy were then calculated.

Among previous studies in language textbook evaluation, Ton Nu & Murray (2020)
analyzed the pragmatic content of national EFL textbook series in Vietnam, and Erlinda et al.
(2023) examined positive politeness in the English for Nusantara textbook. Nakhostin and
Alimorad (2022) investigated gender representation in the Let’s Learn Persian series, while
Moradkhah (2020) conducted a pragmatic analysis of speech acts in Persian language
textbooks. Despite these studies, the pragmatic content of Persian language textbooks has
received relatively little attention, and specifically, politeness in the Let’s Learn Persian series
has not been addressed. Considering potential cultural differences among Persian language
learners, attention to politeness in these textbooks appears necessary. The present study aims to
examine the extent to which politeness is addressed in the Let’s Learn Persian series, so that,
in case of any deficiencies, the findings can inform revisions or enhancements to the series.
Research questions:

1. How is politeness represented in the conversations of Volumes 2 and 3 of the Let’s Learn
Persian series in terms of frequency and percentage of each strategy?

2. Are there statistically significant differences in the frequency of politeness strategies between
Volumes 2 and 3?

Results & Discussion

The analysis revealed that in Volume 2 of the Let’s Learn Persian series, bald on-record was
the most frequent politeness strategy, with a frequency of 79 (17.6%), whereas off-record was
the least frequent, with a frequency of 2 (0.4%). Positive politeness and negative politeness
ranked second and third, with frequencies of 46 (10.3%) and 42 (9.4%), respectively.
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In Volume 3, bald on-record remained the most frequent strategy, with a frequency of 53
(10.5%), and off-record was again the least frequent, with a frequency of 2 (0.4%). Positive and
negative politeness were the second and third most frequent strategies, with frequencies of 46
(9.1%) and 16 (3.2%), respectively.

Subsequently, the data were normalized for statistical analysis. A chi-square test was
conducted to compare the representation of politeness between the two volumes, revealing a
statistically significant difference. The frequency of bald on-record, positive, and negative
politeness in Volume 3 was lower than that of Volume 2, while off-record was equally
distributed between the two volumes.

The findings of the present study indicated that among the four politeness strategies in the
Let’s Learn Persian series, bald on-record was the most frequently employed. This suggests that
little attention was given to the diverse use of politeness strategies and that politeness concepts
were predominantly conveyed through explicit expressions, namely, bald on-record strategies.
These results are consistent with those of Wijayanto (2014), who concluded that in the Look
Ahead textbook used in Indonesian schools, politeness markers were the most frequently
utilized form of politeness.

Furthermore, an inverse relationship was observed between the textbook level and the
frequency of politeness strategies. Specifically, the frequency of politeness strategies in Volume
3 was lower than that of Volume 2 of this series. This finding is consistent with the results of
Bataineh et al. (2023), who reported a similar inverse relationship between textbook level and
the use of negative politeness strategies in the Action Pack series; that is, as the textbook level
increased, the frequency of negative politeness strategies decreased.

Overall, although the various politeness strategies in the Let’s Learn Persian series were
not presented in a fully balanced manner, the representation of politeness as a component of
pragmatics was moderately satisfactory. These findings contrast with those of previous studies
(e.g., Gholami, 2015; Roohani & Alipour, 2016; Sanie & Vahid Dastjerdi, 2018; Zaferanieh &
Hosseini-Maasoum, 2015), which collectively emphasized significant deficiencies in the
representation of pragmatic components in Iranian high school textbooks.

Conclusion

The findings indicate that the representation of politeness in Volumes 2 and 3 of the
intermediate-level Let’s Learn Persian series was moderately satisfactory. In other words, the
two volumes were relatively successful in representing politeness components. The chi-square
test also revealed statistically significant differences between the two volumes in the frequency
of politeness strategies. Specifically, the frequency of politeness strategies in Volume 3 was
lower than that of VVolume 2. This was the case for three of the four politeness strategies: bald
on-record, negative politeness, and positive politeness. Only off-record was equally distributed
between the two volumes. Additionally, instances without any politeness strategy were
relatively higher in Volume 3, likely due to a greater focus on information exchange in its
conversations, which mostly did not involve situations requiring the use of politeness strategies.
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